
Theme card

TOPIC:

WHAT POSITIVE CHANGES
WE CAN EXPECT IF WE
WILL FIND THE SOLUTION?

DESCRIPTION OF THE TOPIC

WHY IT IS IMPORTANT
FOR YOU TO WORK
ON THIS ISSUE?

My family has a summer house
and I would like to encourage them
to make it more environmental friendly.

- Less energy used
- Raise of awareness about the topic
- Improving holiday experience -
trying something new
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PROBLEMS

Write downproblems
of yourpersona that
are relatedwith the
scopeof theproject

NEEDS

Whatproblemsdoes
yourpersonahave
that are relatedwith the
scopeof yourproject?

HOW
DOES IT
WORK NOW?

Howyourpersona
is dealingwith the
problemnow?

VALUES

What values are
important for your
persona?

MARK ON THE SCALE IF YOUR PERSONA:

Is interested in new eco-friendly solutions

0 1 2 3 4 5

Takes care about environment

WHO IS SHE / HE?

Uses renewable energy

Has knowledge about sustainable transport

PERSONA



Empathy map

SEE SAY HEAR

FEEL THINK DO



Pippi

Pippi is red-haired, freckled,
unconventional and super-
humanly strong – able to lift her
horseone-handed. She is playful
andunpredictable. Sheoften
makes funof unreasonable
adults, especially if they are
pompousand condescending.
Her anger comesout in extreme
cases, suchaswhenaman ill-
treats his horse. Pippi, like Peter
Pan, doesnotwant to growup.
She is thedaughter of a bucca-
neer captain andhas adventure
stories to tell about that, too.
Her four best friends areher
horse andmonkey, and the
neighbours' children, Tommy
andAnnika.

en.wikipedia.org/wiki/
Pippi_Longstocking

commons.wikimedia.org/wiki/
File:Pippi_Langkous_in_Nederland_1_(cro
p).jpg#filelinks

Philippe Starck

PhilippeStarck (born January 18,
1949) is a Frenchdesigner
knownsince the start of his
career in the1980s for his
interior, product, industrial and
architectural design including
furniture. According to this design
principle, the lessmaterial used,
themoreefficient theproduct –
or even, in Starck's opinion, the
more "human" theproduct
becomes.To achieve this aim, the
brand looks to thenaturalworld
for inspiration, studying theways
inwhichhumansand technology
interact.

flickr.com/photos/jikatu/6352821867/in/
set-72157628023350235

pl.wikipedia.org/wiki/Philippe_Starck

Neil Armstrong

In July 1969, Armstrong and
Apollo 11 LunarModulepilot
BuzzAldrin became the first
people to landon theMoon, and
spent twoandahalf hours
outside the spacecraftwhile
Michael Collins remained in lunar
orbit in the commandand
servicemodule.When
Armstrong steppedonto the
lunar surface, he famously said:
"That's one small step for [a]
man, onegiant leap for
mankind."

en.wikipedia.org/wiki/Neil_Armstrong

FI
LT

ER
S



Preparing to testing

PROTOTYPE

LIST OF QUESTIONS
YOU WANT TO ASK:

1 ...............................................

2 ...............................................

3 ...............................................

4 ...............................................

5 ...............................................

6

7

8

WHO WILL TEST YOUR PROTOTYPE

PLAN OF TESTING MEETING
E.g. presenting prototype, gathering general feedback, asking additional questions
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